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Manufacturer Description: FedResults markets and deploys demonstrated, emerging
technology solutions that support mission-critical applications in federal government
agencies and Fortune 1000 corporations. We maintain a unique relationship with the
client companies we represent. Having the capability to introduce client enterprise
products to the federal government using experienced account managers, a network of
contacts, knowledge of the customer and processes, has made FedResults the leader in
this market. FedResults represents each individual client to the marketplace one solution
at a time.

GSA Schedule Offering:

Special Item Number 132-51 - Information Technology (IT) Professional Services

FedResults’ Services GSA Price List

Model I .
SIN Number Product Description GSA Price (w/IFF)
132-51 IP-003 On-site Installation $2,250.00 per day
(minimum one day)
132-51 IP-004 On-line support service $112.50 per month
$187.50
132-51 IP-005 Installation Phone Support (scheduled phone support until
RoamServer is operational)
132-51 IP-006 On call service Level 1 - $299.25 per month
(Monday-Friday, 8:00 a.m. to 8:00 p.m. EST, 4 hour response time) (less than 100 users)
132-51 IP-007 On call service Level 2 - $449.25 per month
(Monday-Friday, 8:00 a.m. to 8:00 p.m. EST, 4 hour response time) (more than 100 users)
. ; 24x7 on-call service Level 1 - $486.75 per month
132-51 IP-008 (4 hour response time) (less than 100 users)
. } 24x7 on-call service Level 2 - $749.25 per month
132-51 IP-009 (4 hour response time) (more than 100 users)
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